
 

 

12700 Park Central Drive 
Suite 1700 
Dallas, Texas 75251 

Main: 214-365-6900 
Fax: 214-237-3197 

JOB DESCRIPTION  
 
Position: Deposit Account Specialist Company: TBK Bank, SSB 
    
Locations: Dallas (Corporate Office) 

 
Department: Branch Banking 

Operations 
 

Hours: M-F:   8:30am – 5:00pm 
 

Supervisor Title: Branch Manager 

    
Triumph’s Deposit Account Specialist provides comprehensive customer service to our branch 
banking clientele.    He/she is the customer’s first experience upon calling or visiting a branch 
bank.  
 
ESSENTIAL DUTIES AND RESPONSIBILITIES  

 

1. Provide quality customer service in person, through the mail and by telephone 
2. Ensure that customer’s financial needs are met and/or exceeded 
3. Open and close Money Market, IRA and Certificate of Deposit accounts in person and 

through mail. 
4. Backup for Online Banking Administrator 
5. Serve as the primary customer point of contact for questions and problem resolution 

regarding Online Banking 
6. Handle incoming calls and emails from internal and external customers regarding Online 

Banking 
7. Daily monitor Online Banking activity to ensure that new accounts are opened properly 

and all required CIP and supporting documentation is obtained 
8. Notify Branch Manager and/or Manager, Branch Administration of escalated customer 

issues. 
9. Perform customer and bank transactions efficiently & accurately  
10. Protect the privacy and confidentiality of customers and the bank   
11. Carefully follow bank CIP procedures in order to identify each customer  
12. Distribute required account disclosures  
13. Accurately answer customers’ questions regarding FDIC insurance  
14. Identify and report possible fraud activities 
15. Complete ongoing training required by bank policies and regulations   
16. Comply with bank regulations, laws and policies 
17. Execute any other tasks and duties that may be assigned  
 
 

EDUCATION & EXPERIENCE 
 
 High school degree required; some college preferred.    



 1 - 3+ years of banking experience, such as cash handling and new account opening. 
 1 – 2+ years account opening experience such as customer identification requirements, IRA 

knowledge base, online banking, Customer Identification Program requirements consumer 
protection laws, bank security policies and procedures, etc.   

 

SKILLS & ABILITIES REQUIRED 
 
The successful candidate will be professional, energetic, outgoing, self-motivated, strong work 
ethic, eager to learn new tasks, detail-oriented, able to provide the highest level of customer 
service. Strong skills in Microsoft Word, Excel, and Outlook.  Excellent communications skills 
required, both written and verbal.  
 
 

SALARY &  EMPLOYMENT 
 
 Pay range dependent on banking knowledge, skill level and experience 
 Company benefits include Medical, Vision, Dental, 401(k) Plan, etc.  
 

HOW TO SUBMIT A RESUME 
 
Qualified candidates, please send your resume in either Microsoft Word or Adobe PDF to: 
jobs@triumphssb.com  
 
Given candidate interest in this position, we may only be able to contact qualified 
candidates.  Thank you in advance for understanding if we do not contact you.  
 
Equal Employment Opportunity Statement: Triumph Bancorp, Inc. and its subsidiaries provide equal 
employment opportunities (EEO) to all employees and applicants for employment without regard to race, 
color, religion, gender, sexual orientation, national origin, age, disability, genetic information, marital 
status, or status as a covered veteran in accordance with applicable federal, state and local laws.  
 

ABOUT TBK BANK, SSB 
 
TBK Bank, SSB, a subsidiary of Triumph Bancorp, Inc. (Nasdaq: TBK), is a Texas-state savings bank 
headquartered in Dallas, Texas. We offer a full range of commercial and consumer banking 
products and services. Our Triumph Community Bank division offers commercial and consumer 
banking products from 18 branches throughout eastern Iowa and Illinois. We also offer lending 
and deposit products through our Triumph Savings Bank division, in Dallas, Texas. Through our 
divisions Triumph Commercial Finance, Triumph Healthcare Finance and Triumph Premium 
Finance, we offer asset based lending, equipment finance and insurance premium financing 
throughout the United States. 
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