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Team Member
Volunteer Program

Get paid to volunteer? Yes, you can. Triumph offers team members paid time away from work to volunteer 
at approved charitable organizations which are meaningful to them. Whether an individual lends his or her 
time and talents to a company-sponsored program or selects a personal charity such as at-risk youth, 
mentoring, poverty and low-income needs, senior services, schools or other nonprofit organizations, these 
face-to-face experiences impact the lives of our employee volunteers as well as those they are assisting. 
This is another way we can make a difference to actual human beings: We are investing in the quality of life 
of our people and those in the community.

Get ready to get involved. Triumph’s guidelines follow for employee volunteers of personal interest and 
corporate-sponsored programs.

Matching
Gifts Program

We recognize that our team members are generous to organizations that matter to them personally. Our Matching 
Gifts Program supports their endeavors by matching the employee’s charitable contributions to qualified 
organizations, dollar-for-dollar, up to $500 for each employee, each calendar year. Employees are supported in 
their donation(s) to Tax Exempt 501(c)(3) organizations, public charities, and public educational institutions.

Descriptions
The personal interest program covers all employee-selected charitable organizations 
that are deemed strategically relevant, but may not be company-funded.

Corporate-sponsored programs include company-selected charitable organizations that 
are crucial to our philanthropic goals and for which the company provides funding.

Volunteer Time
These programs allow team members to take up to eight (8) company-paid (“gratis”) 
hours every four months (up to 24 hours per calendar year) to volunteer at an approved 
social program(s) of choice. Interested employees should meet with their supervisors to 
discuss volunteer options, schedule volunteer time, and obtain supervisor approval prior 
to committing to or participating in any volunteer event during regular office hours.
 
Volunteer time during office hours should easily coordinate with the department’s work 
schedule(s) and other work-related responsibilities; it should not create a need for 
overtime or cause conflicts with other employees’ schedules.

Volunteer time during work may occur in full- or half-day increments, during the lunch 
hour, or as scheduled with the employee’s supervisor, depending upon the type of 
volunteer program in which the employee is involved.

Eligibility
All full-time employees are eligible to participate and must be meeting or exceeding 
expected job performance.

Guidelines
Tax Exempt 501(c)(3) organizations are defined by the Internal Revenue code. Private Foundations, religious, 
political, fraternal, or organizations that benefit only the employee or the employee’s family are excluded. Pooled 
contributions are not eligible (e.g. Walk-a-thon contributions).  

Contributions must be paid and not simply pledged. Contributions must be “personal” contributions paid in cash or 
by credit card to the organization. The employee is required to obtain and submit to Triumph clearly-written 
documentation of any donation for consideration. 

Employees must be employed by Triumph for at least one year and be actively employed 
by the company when the contribution is made to the designated organization.

Administration
Triumph will regularly review the programs to ensure the process adheres to stated 
guidelines and our commitment to corporate social responsibility, including random 
reviews of organizations benefiting from Triumph employee volunteer time and 
organizations receiving matching funds from our programs. Organizations selected for 
review may be required to provide documentation verifying volunteer time or receipt of 
individual donations for each participant.

Triumph may suspend, change or terminate these programs at any time in its sole 
discretion. The interpretation, application and administration of the programs shall be 
determined by the Executive Committee whose decision is final. Human Resources will 
lead administration of the programs. 

Failure to abide by these rules or providing any false or misleading information in connection with volunteer time or 
a matching gift request could result in disciplinary action up to and including termination, as well as possible civil 
or criminal liability. Triumph reserves the right, in its sole discretion, to discontinue funding and to demand the 
return of the matching gift grant amount, or any portion thereof, and any income earned thereon, should Triumph 
be given any false or misleading information or discovers any misrepresentations in connection with a request for 
a matching gift.
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